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3.0 Service Descriptions (Cont'dl 

3.3 Operator Assistance fCont l  

Station to Station: Calls complete with the assistance of an operator to a particular Station. The 
call may be billed to the called party. 

General Assistance: The Customer has the option to request general information from the 
operator, such as dialing instructions, country or city codes, area code information and Customer 
Service 800 telephone numbers, but does not request the operator to complete the call. 

3.3.1 

3.3.2 

ODerator Assisted Surcharges: The following surcharges will be applied on a per call 
basis. 

Third Number Billing $1.30 
Collect Calling $1.50 
Person to Person $3.50 
Station to Station $1.30 
Genera I Assistance N/C 

Busv Line Verification and InterruDt Service: Busy Line Verification and Interrupt Service, 
which is furnished where and to the extent that facilities pernit, provides the Customer 
with the following options: 

3.3.2.1 Busv Line Verification: Upon request of the calling party, the Company will 
determine if the line is clear or in use and report to the calling party. 

3.3.2.2 Busv Line Verification with Interrupt: The operator will interrupt the call on the 
called line only if the calling party indicates an emergency and requests 
interruption. 

3 . 3 . 2 . 3 w :  Rates for Busy Line Verification and Interrupt Service will apply under the 
following circumstances: 

3.3.2.3.1 

3.3.2.3.2 

The operator verifies that the line is busy with a call in progress. 

The operator verifies that the line is available for incoming calls. 
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3.0 Service Descrivtions (Cont'dl 

3.3 ODerator Assistance (Cont'd) 

3.3.2 Busv Line Verification and Interrupt Service fCont) I 
3.3.2.3- (Cont) 

3.3.2.3.3 The operator verifies that the called number is busy with a call in 
progress and the Customer requests interruption. The operator 
will then interrupt the call, advising the called party the name of 
the calling party. One charge will apply for both verfication and 
interruption. 

Per Reauest 
Busy Line Verification 

Verizon Area $1.35 
Qwest Area $1.50 
So. Washington Area $1.50 

Busy Line Interrupt 
Verizon Area $1.50 
Qwest Area $3.00 
So. Washington Area $3.00 

3.4 Directorv Listinas 

The Company shall provide for a single directory listing, termed the primary listing, in the 
telephone directory published by the dominant exchange service provider in the Customer's 
exchange area of the Station number which is designated as the Customer's main billing number. 
Directory listings of additional Company Station numbers, other than the Customer's main billing 
number, associated with a Customer's service will be provided for a monthly recurring charge per 
listing. 

3.4.1 The Company reserves the right to limit the length of any listing in the directory by the use 
of abbreviations when, in its judgment, the clearness of the listing or the identification of 
the Customer is not impaired thereby. Where more than one line is required to properly 
list the Customer, no additional charge is made. 

The Company may refuse a listing which is known not to  constitute a legally authorized or 
adopted name, obscenities in the name, or any listing which, in the opinion of the 
Company, is likely to mislead or deceive calling persons as to the identity of the listed 
party, or is a contrived name used for advertising purposes or to secure a preferential 
position in the directory or is more elaborate than is reasonably necessary to identify the 
listed party. The Company, upon notification to the Customer, will withdraw any listing 
which is found to be in violation of its rules with respect thereto. 

3.4.2 
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3.0 Service Descriptions (Cont'd) 

3.4 Directory Listinqs ICont'd) 

3.4.3 Each listing must be designated Government or Business to be placed in the appropriate 
section of the directory In order to aid the user of the directory, and to avoid misleading 
or deceiving the calling party as to the identity of the listed party, only business listings 
may be placed in the Business Section and only residential listings in  the Residential 
section. The Company, upon notification to the Customer, will withdraw any listing which 
is found to be in violation of its rules with resDect thereto. 

3.4.4 In order for listings to appear in an upcoming directory, the Customer must furnish the 
listing to the Company in time to meet the directory publishing schedule. 

Directory listings are provided in connection with each Customer service as specified 
herein. 

3.4.5.1 Primarv Listinq: A primary listing contains the name of the Customer, or the name 
under which a business is regularly conducted. as well as the address and 
telephone number of the Customer. This listing is provided at no additional 
charge. 

3.4.5 

3.4.5.2 Additional Listinas: In connection with business service, additional listings are 
available only in the names of Authorized Users of the Customer's service, as 
defined herein. Charges for additional listings are specified in Section 3.4.5.9 and 
3.4.5.10. 

3.4.5.3 Nonwblished Listinas: Listings that are not printed in directories nor available 
from Directory Assistance. 

A Nonpublished Telephone Service will be furnished, at the Customer's request 
providing for the omission or deletion of the Customer's telephone listing from the 
telephone directory and, in addition, the Customer's telephone listing will be 
omitted or deleted from the directory assistance records, subject to the provisions 
set forth in Section 2.1.4. Charges for Nonpublished Listings are specified in 
Section 3.4.5.9 and 3.4.5.10. 

3.4.5.4 Nonlisted Numbers: A Nonlisted number will be furnished at the Customer's 
request, providing for the omission or deletion of the Customer's listing from the 
telephone directory. Such listings will be carried in the Company's directory 
assistance and other records and will be given to any calling party. 

3.4.5.5 Foreian Listinas: Where available, a listing in a phone directory which is not in 
the Customer's immediate calling area. The Customer will be charged the rates 
specified in the tariff published by the specific exchange carrier providing the 
Foreign Listing. 
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3.0 Service Descriptions (Cont'dl 

3.4 Directorv Listinqs Cont 'd l  

3.4.5 (Cont'd) 

3.4.5.6 Alternate Call Listinqs: Where available, a listing which references a telephone 
number which is not the primary listing for the Customer. The Customer must 
provide written verification that the alternate telephone number is authorized to 
accept calls. 

3.4.5.7 Information Listinqs: Where available, additional lines of information which may 
be included with a primary, additional or reference listings. Charges for 
information listings are specified in Section 3.4.5.9 and 3.4.5.10. 

3.4.5.8 Reference Listinas: A listing including additional telephone numbers of the same 
or another Customer to be called in the event there is no answer from the 
Customer's telephone. Charges for reference listings are specified in Section 
3.4.5.9 and 3.4.5.10. 

3.4.5.9 Non-Recurrinq Charqes: Non-Recurring charges associated with Directory 
Listings are as follows: 

Per Listina or 

Primary Listing 
Additional Listing 
Information Listing 
Reference Listing 
Non-Listed Number 
Non-Published Number 

Per Number Charqe 
$0.00 
$6.50 
$6.50 
$6.50 
$6.50 
$6.50 

3 4.5.10 Recurrinq Charaes: Monthly Recurring Charges associated with 
Directory Listings are as follows: 

Per Listing or 
Per Number Charqe 

Primary Listing $0.00 

Verizon Area $2.21 
Qwest Area $1 .oo 
So. Washington Area $1 .oo 

Additional Listing 
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3.0 Service Descridions (Cont'd) 

Original Page No. 126 

3.4 

3.5 

3.6 

Directory Listinas ICont'd) 

3.4.5 (Cont'd) 

3.4.5.10 Recurrina Charqes (Cont) 

Information Listing $0.50 

Reference Listing $1 .oo 

Verizon Area $2.21 
Qwest Area $0.50 
So. Washington Area $0.50 

Non-Listed Number 

Non-Published Number 
Verizon Area $2.21 
Qwest Area $0.75 
So. Washington Area $0.75 

Alternate Call Listing 
Verizon Area $2.21 
Qwest Area $1.00 
So. Washington Area $1.00 

Telecommunications Relav Service (TRS): Enables deaf, hard-of-hearing or speech-impaired 
persons who use a Text Telephone (TT) or similar devices to communicate freely with the hearing 
population not using TT and visa versa. The Company does not impose any charge to end users 
for access to TRS; however, persons using this service are liable for applicable per callhncrement 
charges. A Customer will be able to access the state provider to complete such calls. The 
Company will impose a surcharge to all Customers at a level determined by the Commission. 

Vanitv TeleDhone Numbers: At the request of the Customer, the Company may assign a 
telephone number with the last four digits selected by the Customer. The assignment is subject to 
availability of a particular number and subject to the terms and conditions set forth in Section 
2.1.3. 

Non-Recurring Charge Monthly Recurring Charge 
(Der number assigned) (Per number assianedl 

Verizon Area $30.00 $2.00 
Qwest Area $30.00 $2.00 
So. Washington Area $30.00 $2.00 
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3.0 Service Descriptions (Cont'd) 

3.7 

3.8 

3.9 

Emergency Services (Enhanced 91 11 : Allows Customers to reach appropriate emergency 
services including police, fire and hospital. Enhanced 91 1 has the ability to selectively route an 
emergency call to the primary E91 1 provider so that it reaches the correct emergency service 
located closest to the caller. In addition, the Customer's address and telephone information will 
be provided to the primary E91 1 providerfor display at the Public Service Answering Point 
(PSAP). 

PresubscriDtion (PIC-2): Allows Customers to presubscribe to their carrier of choice for intraLATA 
toll calls, without dialing the Access Code. The following charge applies each time the Customer 
requests a change to their intraLATA PIC. This charge applies per line or per trunk for each Local 
Line or Local Trunk PIC change requested, subsequent to the initial designation: 

PIC-2 Change Charge $1.49 
(per line or per trunk) 

MCI Local Disaster Recoverv Service 

MCI Local Disaster Recovery Service is an optional feature for customers of MCI Local Line and 
lor Trunk Services. MCI Local Disaster Recovery Service is not available for circuits provided via 
UNE-P. 

MCI Local Disaster Recovery Service provides MCI Local customers with pre-established Local 
Disaster Recovery plans to be invoked in case of a local lineltrunk outage related to an 
emergency or disaster. MCI Local Disaster Recovery Service is a collection of actions, 
procedures, and information that is developed, tested and held in readiness for use in the event of 
an emergency or disaster. For purposes of this optional feature, an emergency or disaster is 
defined as any event that may cause a lengthy disruption of a customer's local l inehunk service. 
These events include, but are not limited to, natural events, accidents, or events of sabotage. The 
customer must notify MCI when to invoke these pre-established plans with a secure password. 
These pre-established plans may consist of specific restoration processes involving the 
redirection of traffic through Remote Call Forward Feature Service; or Trunk Group Redirection. 
More complex plans that involve over 100 numbers may also be established on an individual case 
basis. Changes or modifications to these plans can be made as part of the monthly recurring fee. 

MCI Local Disaster Recovery Service Charges: 

Non Recurring Charges 
1 number to 10 numbers 
11 numbers to 40 numbers 
41 numbers to 100 numbers 
101 numbers and above $1,500.00 

Recurring Charges 
1 number to 10 numbers 
11 numbers to 40 numbers 
41 numbers to 100 numbers 
101 numbers and above $200.00 

$750.00 
$850.00 
$1,000.00 

$50.00 
$100.00 
$200.00 
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My Account 1 Customer Support I Sign In Register 

verizon.com Resident ia l  Bus iness  Site Search b 

I ess I DSL and Internet I Data Services 1 Discount Packages 1 Voice I Wireless I View All Products 

Service Location 

Where Voices Take Fliaht and Unite Over I 

Print kil Email t t  

business that needs more than one line. Using 
your current broadband Internet connection, get 2 
lines of unlimited local and long-distance calling to 
anywhere in the U.S., Puerto Rico and Canada for 
one monthly price! 

Benefits Features 

e Choose your own phone number from anywhere in the U.S.' (or keep your existing ones!) 
e The ability to manage call features, view billing statements and call logs for both lines with a 

Personal Account Manager website. 
e Check your voice mail online. 

Order online and we'll waive the $19.95 set-up fee! 
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Comptel: XO strengthens wholesale push 
6 y  Carol Wlson 

Oct 9.2006 1231 PM 

XO Communications added two more pieces to its wholesale puzzle today, announcing completion of the 
18.000-mile fiber ootic network and a business realignment that separates its wholesale operation from its 
sales to large enterprise customers. 

The fiber optic network reaches 75 major metropolitan areas in the US. with 100 Gb/s capacity, and plans 
to upgrade that to 400 Gb/s, said Ernie Ortega, president of carrier services at XO. 

"We have been selling on the network. and we are in the middle of provisioning the services we have 
already sold," Ortega said. "From what we have experienced so far, lighting the long-haul network opened 
up a part of the business we haven't had visibility into before." 

New Internet applications such as video, the growth in demand for diversity in the light of consolidation and 
the rise of other markets including wireless backhaul have made this a good time for XO to launch its long- 
distance wholesale business, Ortega added. 

As part of that effort, XO Communications has now reorganized into two units, XO Business Services and 
XO Carrier Services, in part to eliminate the perception that XO is competing with its wholesale customers. 

"We think this gives up more credibility," Ortega said. "What this allows us to do is focus on our market 
without drawing on any shared resources. We can align our processes and our decision-making in a way 
that is consistent with the market we are in." 

In reality, most companies compete and partner at different times, he added, but eliminating the perception 
of a conflict is important. 
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Licensed Spectmm 

*Licensed wireless spectrum in 75 markets 

reduces the potential for signal interference 

from unlicensed spectrum users; 

-The leading licensee of LMDS in the 28- 

31 GHz spectrum, with spectrum holdings 

averaging almost 1 GHz per market. 

Value 

.Augments or replaces traditional voice and 

IP wireline sewices supplied by a Local 

Exchange Carrier (LECI; 

*Delivers higher bandwidth than copper, 

along with lower costs when compared to 

building new fiber networks. 

Flexible 

*Facilitates the convergence of voice and 

data applications over a high-speed 

Ethernet-based infrastructure; 

rn Scalable to accommodate changing usage 

patterns BS the need for high-speed Internet 

access increases. 

Reliable 

*End-to-end,fully managed solution with 

24 x 7 monitoring: 

*Enables a physically redundant network 

infrastructure for service continuiw. 

Wireless Access for Communications Carriers 

Extending Your Network Reach 

Carrier-grade reliability and network reach-that's what you get when 

you choose Nextlink'" for your access and metro private line needs. Nextlink 

offers compelling alternative access solutions in comparison to the access 

offerings of the incumbent telephone companies. With solutions such as 

10/100 Mbps Ethernet, DS-3 (45 Mbps), OC-3 (155 Mbps) and 

OC-I2 (622 Mbps), Nextlink offers carriers not only alternative access 

options to serve your customers, but also cost-effective ways to save on your 

own internal networking requirements. 

In addition, Nextlink helps to facilitate service continuity by enabling 

physically redundant broadband wireless network links. Timely provisioning 

and competitive Service Level Agreements complete the package, delivering 

the network availability and service that both you and your customers 

demand. Nextlink-economically extending your network reach for a 

competitive advantage. 

wireless Metro Private Line wireless Metro Ethernet 

DS-3 145 Mbpsl. OC-3 I155 Mbpsl. oc12 I622 Mbpal Up to 100 Mbps 

next1 i n k.com 
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Re\iab\e Service Estabhshed Provider 

Nextlink is one of the nation's leading licensees of LMDS and other fixed 

wireless spectrum, covering 75 markets across the United States. Nextlink 

delivers managed network services using microwave radio signals transmitted 

on a line-of-sight basis over distances up to seven miies.The company currentll 

operates in several major metropolitan areas and anticipates expanding its 

market presence to many more major U.S. cities by the end of 2008. 

ctrum SP NextlinkTM Licensed Holdings 

Sen Franeirco 

W i r e l e s s  Spectrum .Miami 

O p e r a t i n g  M a e  

Contact Us 
Find out more from your Nextlink 
representative at 800 549 1140 

11111 Sunset Hilis Road 
Reston, VA 20190 

nextlink cam 

About Nextlinkm 
Nextlink, a subsidiary of XO Holdings, lnc., provides broadband wireless services to the wireless and wireline 
communications service provider, business and government markets. As one of the nation's largest holders of 
fixed wireless spectrum, Nextlink delivers high-quality, carrier-grade wireless access solutions that scale to mec 
the demands of today's converged worid of communications-supporting nextgeneratian mobile and wireline 
voice, data and video applications. For additional information, visit ww.nextlink.com. 

e COPywht 2006 Nexfl8nkWireIess. Inc All r8ghts reserved 
Neniink and the Nextlink design logo are trademarks of Nextink Wileless. Inc 
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XO@ Local Services 

Overview 

Your locai voice services are probably your most heavily used 
communications services. Local services provide for everything from basic 
phone service to voice mail and directory assistance. At XO, reliability and 
competitive pricing backed with feature-rich offerings form the foundation for 
all of our local services. Whatever your local service needs, XO has them 
covered. 

Whether your business has one location in a single market or many offices 
across the nation, XO makes'it sirnpie for you to buy local services. That's 
because XO offers standard product features across all of our markets, along 
with standard product names and functionality. Imagine that - local services 
available in over 70 markets nationwide from one supplier with one simpie 
invoice 

Your business 
needs ... 

Basic phone service 
with fax, modem and 
other features 

Manage and budget 
your telecom 
maintenance costs for 
inside wiring and field 
technician service 
calls. 

Dedicated bandwidth 
to carry heavy voice 
trafic 

........................... 

.......... 

XO Product 
Solution 

Basic Business 
Lines 

Wire Maintenance 
Pian 

Business Trunks 

A turnkey solution for 
your voice services 

. . . .  
Flexible voicemail 
solution to take 
incoming calls when 
you are not available. 

A high-capacity 
method of transmitting 
voice and data 

. 

Access to directorv 

Centrex 

Voice Messaging 

iSDN PRI 

information Assistance and 
Operator Services 

Product Description 

Low-cost, flexible telephone 
service that can be set up quickly 
without a great deai of technical 
expertise 

The XO@ Wire Maintenance Pian 
offers you a diagnosis, by trained 
XO technicians, of your inside 
wiring probiem and any necessary 
repairs. 

Trunks offer shared access from 
your PBX or Hybrid System to the 
Public Switched Telephone 
Network. Trunks can be analog or 
digital and can carry inbound, 
outbound or two-wav traffic. 

- ............. . . . .  

. . . . . . . . . . . . . .  

Fully managed service that offers 
PBX-like capabiiities and standard 
feature sets, including three-way 
calling, forwarding and speed 
dialing along with productivity- 
enhancing optional features. 

Lets businesses capture and 
manage important messages via 
standard, enhanced or advanced 
voicemail options 

ISDN PRi offers simultaneous, 
integrated voice and data 
transmission via a digital trunking 
interface. 

Directory Assistance connects to i 
live operator and offers nationwids 
traditionai and reverse look-up 
capabilities. Operators Services 
offer a choice of live merator or 

. . . . . . . . . .  

................. 

. . .  

Contact XO 

Saics 

Call toll-?ree 866 349 0 

Contact us online 

support 
Call toll-free 1.888.575 

__ Contact -. us online 

Manage your account 

What's Hot 

s Wire Maintenar 

Plans for Busin 

Lines, Trunks 8 
Centrex 

Volume Discou 

gvd~abLebr  la 
SLNiCSS 

I Service instaila 

obligations for I 
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Your business 
needs ... 

Home 

Products and Programs 

Voice Services 

Local Services 

Basic Business Lines 

Wire Maintenance Plan 

Business Trunks 

centrex 

Voice Messaging 

ISDN PRI 

Directory Assistance and 
Operator Services 

Private SwitchlAutomatiC 
Location Identification 
(PSIALI) XO Product 

Solution 
Remote Call Forwarding 
(RCF) 

Foreign Exchange (FX) 

Local Volume Discounts 

TeIeBlocW 

Looking for a piaduct? 
Tru the R-2 Product Index 

Type in your question here: 
~ - ........... ........... .......... 

CARRIERSERVICES I.'' WRTNERS !,' EUSTOh(€RCIRE $' L B W T X O  1 

XO@ Local Services 

Overview 

Your local voice services are probably your most heavily used 
communications services. Local services provide for everything from basic 
phone service to voice mail and directory assistance. At XO, reliability and 
competitive pricing backed with feature-rich offerings form the foundation for 
all of our local services. Whatever your local service needs, XO has them 
covered. 

Whether your business has one location in a single market or many offices 
across the nation, XO makes it simple for you to buy local services. That's 
because XO offers standard product features across all of our markets. along 
with standard product names and functionality. Imagine that - local services 
available in over 70 markets nationwide from one supplier with one simpie 
invoice 

Manage and budget 
your telecom 
maintenance costs for 
inside wiring and fieid 
technician service 
calls. 

Dedicated bandwidth 
. . . . . . . . . . . . .  

to carry heavy voice 
traffic 

Wire Maintenance 
Plan 

Business Trunks 

A turnkey solution for Centrex 
your voice services 

Flexibie voicemail 
solution to take 
incoming calls when 
you are not available 

A high-capacity 
method of transmitting 
voice and data 

Access to directory 
information. 

Voice Messaging 

iSDN PRI 

Product Description 

Low-cost, flexible telephone 
service that can be set up quickiy 
without a great deal of technical 
exoertise 

The XO@ Wire Maintenance Pian 
offers you a diagnosis, by trained 
XO technicians, of your inside 
wiring problem and any necessary 
repairs 

Trunks offer shared access from 
your PBX or Hybrid System to the 
Public Switched Telephone 
Network Trunks can be analog or 
digital and can carry inbound. 
outbound or two-way traffic 

=- y niaiagec sew cz inat offers 
PBX- ,ne Lapab 8 :ies and slanasro 
'eatxe sets . n x a . n g  inree-way 
cail ng, fomarc ng aiiu bp?w 
o a ing aiong w In proo-cli. I f -  
ennarcmg 071 ona feai.ires 

Lets businesses capture and 
manage important messages via 
standard, enhanced or advanced 
voicemail options 

ISDN PRI offers simultaneous, 
integrated voice and data 
transmission via a digital trunking 
interface. 

Directory Assistance connects to a 
live oDerator and offers nationwide 

............ .................. 

. . . . . . . . . . . . .  
Dlrecton, 
Assistance and 
Operator Services traditional and reverse look-up 

capabilities Operators Services 
offer a choice of live operator or 

Contact XO 

Sales 

Call toil-rree 866 349.0 
Contact us online 

support 
Gail toil-free 1.888.575 
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Manage your account 

What's Hot 
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To ensure that specific 
employee or tenant 
location information - 
rather than only the 
office or buiiding 
address - can be 
transmitted to local 
emergency response 
officials 

To provide a local 
market presence in an 
area where the 
company does not 
have a physical 
location 

Local telephone 
number@) from an 
exchange (rate center) 
other than the 
exchange in which 
your location is 
physically situated 

To combine expenses 
from all your locations 
and receive deep 
discounts on your 
local services 

Private 
SwitchlAutomatic 
Lo_cation 
Identification 
(PSIALI) 

Remote Call 
b r w r d i n a  IRCF] 

Foreiqn Exchanae 
(FX) 

Local Volume 
Discounts 

An automated solution 
to help comply with 
state and federal Do- 
Not-Call regulations 

TeleBlock@ 

auto-attendant assistance with 
calling cardlcredit card, third 
number billing, collect calling, 

station. busy line verification and 
busy line interrupt services. 

PSlALl provides the E911 system 
with current, specific employee or 
tenant location information to 
expedite emergency response 
times. 

pew-to-per son, station-b 

. .  , 

Remote Call Forwarding is an 
inbound only call service that 
allows incoming calls to be 
forwarded to a local or long 
distance telephone number - 
providing a seamless view to the 
caller that the business is located 
within their local area. 

With FX, multiple rate centers are 
being served from the same XO 
switching platform to maintain a 
local presence in a nearby area 
and increase customer 
accessibility 

Local Volume Discounts are 
beneficial for companies with large 
telecom expenses and multiple 
locations. For qualifying accounts, 
Local Volume Discounts can be 
paired with National Local 
Services. 

Available with XO Local and Long 
Distance services TeieBiockB 
automatically screens and blocks 
outbound calls in real time against 
centrallv administered federal. 
state, t i i rd party and proprietary 
DNC lists 

* SERVICE AVAILABILITY, PRICES AND CHARGES VARY BY 
MARKET. MINIMUM TERM COMMITMENT APPLIES. 

XCX3 VOICE SERVICES TERMS & CONDITIONS 

See Also 

Service availability for Local Services 

I Long Distance Service 

0 2000-07 XO. All rights reserved 
XO. the XO design logo, Concentric, Allegiance, 
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search in: Select a Category Type in your question here: 

XO@ Integrated Services 
Home 

Products and Programs Overview Contact XO 

Sales 

Call toll-free 866.349.0 
Contact us online 

Integrated Services 

XOptions@ Flex 

XOptions@ 

XO One Managed Services 

XOpiions@ Consultant 

XO@ Integrated Services are designed to simplify the purchase of 
telecommunications. XOptions@ bundles and XO Integrated Access packages 
encompass a broad array of products that are available through XO. 
Translation: one point of contact and one simplified invoice. XO Integrated 

package options with a number of voice minutes and data speeds so that your 
service can always grow with your business, whether you have one location or 
many. 

Services are designed with all business sizes in mind. XO offers flexible suppoit 

Cail toll-iree 800.421.3 

Loeking for a pradutt? 
Try the R-S Froduct Index 

Your business needs ... 

A converged voice and data 
solution that utilizes your 
existing Private Branch 
Exchange (PBX) and is 
connected to a Primary Rate 
Interface (PRI) or Digital Trunk 
to take advantage of VolP- 
enabled capabilities and 
features, Critical Internet. data 
and voice applications all on 
one invoice for one flat rate' 

.. 
A converged voice and data 
solution that utilizes Business 
Lines to take advantage of 
VolP-enabled capabilities and 
features. Critical Internet. data 
and voice applications all on 
one invoice for one flat rate' 

To find a company that will 
manage your 
telecommunications from 
installation of customer 
premise equipment to project 
managing the implementation 
of your network 

xo 
Product 
Solution 

XOptionsfE 
Flex 
Digital 
Trunks an 
ISDN-PRI 
Packages 

XOotlonsE 
Flex 
Business 
Line 
Packages 

XO One 
Managed 
Services 

Contact us online 

Manage your account 

Product Description 

A nat rate bundled VoiP solution 
with iSDN-PRI or Digital Trunk 
connectivity that provides 
business customers with 
advanced features, functionality, 
and value for their voice and 
Internet services and delivers 
unlimited local calling and a 
generous number of long 
distance and toll-free minutes: 
with Dedicated Internet Access 
and Web hosting over a single 
broadband connection 

Afiat rate bundled VolP solution 
with Business Line connectivity 
that provides business customers 
with advanced features, 
functionality, and value for their 
voice and Internet services and 
delivers unlimited local calling 
and a generous number of long 
distance and toll-free minutes.' 
with Dedicated Internet Access 
and Web hosting over a single 
broadband connection 

XO One Managed ServicesTM is 
an offering of bundled 
telecommunication and 
professional services that can be 
customized to help building 
tenants, mid-tier and larger 
companies increase the quality. 
reliability and return on 
investment of their integrated 
communication network 

. .. 

... ................. ..... ... . , . , . 

'Flat rates vary by location. 50,000-minute cap on long distance usage per 
location, per month. 5,000-minute cap on toll-free usage per location, per 
month. Overage charges apply. 
** Flat rate prices vary by location. Limits appiy 
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Home Products & Services Solutions Support Partners News & Events About Contact 

Overview 

Management 

About AboveNet 

Who We Are 

AboveNet 
C o d e f  
Conduct 
[PDF 137k) 

AboveNet. Inc. provides fiber connectivity solutions for businesses and carriers. Its private 
optical network delivers key network and IP services in and between 14 top U.S. metro 
markets and London. AboveNet's network is widely used in demanding markets such as 
financial services, media, healthcare, retail and government. 

AboveNet 
Fact Sheet 
(PDF 127k) 

Board of Directors 

Investors 

MFN Reorganization Our Vision 

Stockholder Q&A AboveNet, Lnc. enables businesses to grow and scale their operations by providing the 
infrastructure needed. Our fiber connectivitv solutions for business enable our customers to 

Careers 

FAQ's 

improve productivity and expand their operitions on demand. An aggressive and agile player 
in the industry, AboveNet provides security, performance, scalability and reliability through a 
wealth of interconnected services designed to facilitate information exchange. 

AboveNet provides an alternative to local carriers through a dedicated private fiber optic 
network that helps manage risk and extend access, by providing physical diversity, a choice 
of vendors, and a broader range of local and nationwide services. 

Our Foundation and Assets 

Our fiber optic network provides the foundation for our offerings, providing metro access, 
long haul services, and IP transit (Tier I IP provider) to the major business centers in the U.S. 
and London. AboveNet's portfolio of managed services solutions, enable enterprise 
customers to rise above legacy networks to create truly customized door-to-door optic 
networks. AboveNet enables real-time information exchange wherever and whenever it's 
needed. In addition to highly innovative and experienced people in the industry. AboveNet 
has a broad porlfolio of assets that SeamleSSly interconnect to offer a full range of information 
exchange services. 

Services: Metro Access Networks (MAN). Wide Area Networks (WAN), and Managed 
Services include: WDM Wavelength Services, Metro Ethernet, WAN Ethernet, and IP 
Transit.. 

AboveNet's private metropolitan fiber network enables its customers to solve critical issues, 
including cost containment, security and reliability. AboveNet provides private secure 
communications with virtually unlimited capacity and flexibility at competitive rates. Secure 
optical connectivity frees companies from the constraints of tariffed, local loop soiutions. Its 
door-to-door optical connectivity translates into improved efficiency and productivity - 
resulting in substantial cost savings and higher profitability. 

Experienced project teams provide AboveNet metropolitan area fiber customers with a single 
point-of-accountability for the provisioning, deployment, and optimization of their network 
infrastructure, 

Network Reach: 

Lit buildings - over 1,300 
Fiber miles worldwide - over 1.5 million 
Domestic Markets Served' New YorklNew Jersey Metro Area, Boston, Chicago, Baltimore. 
Philadelphia, Washington DCINorlhern VA, Atlanta, San FranciscolSan Jose, Seattle, 
Portland, Phoenix, Los Angeles. Houston. Dallas. 

Contact Us 
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Home Products Services Solutions Support Partners News & Events 

Metro Transport 
AboveNet Metro IP 

About Contact 

Quick Links 

Unsurpassed Performance and Cost Savings 

Private fiber that directly connects to the backbone of the Internet via 
AboveNet's Tier 1 POP produces real-time responsiveness that translates 
into bottom-line enterprise savings. When day to day business demands 
require instantaneous exchange Of mission-cntical data and real-time 

Metro Ethernet 

Metro Ethernet Lite 

Metro WDM 

dcXchange 

IP Services 

IP Transit 

corporate communication, superior connectivity and bandwidth determine 
success or failure. In today's competitive world, a truly effective access 
solution must empower the enterprise while safeguarding operations as 
well 

Metro IP combines AboveNet's global IP backbone with high-performance 
Giaabit Metro Ethernet over orivate fiber excIusiveIv dedicated to the 

Metro IP 

Metro IP Lite 

WAN 

eWan 

eWan Lite 

Long Haul 

~ ~~ 

c,slomer to delver me oplima sol~lion By ea5 ly ana cosl-effectively 
connecting corporate iocalions to tn  s secdre Llrra-broaabana COnoJlt. 
Aoovehet customers .mmea ately ennance Iner operat.ona prodLctiv t y .  as 
we as grou me r compel live aavanlage 

By el minal ng aepenoence on oJtoatea arm lecures, Metro IP enables 
organizations IO avoia the typica ' as1 mi e" oohlenecn ana f0Ct.s on ever- 
cnanging w re  0"s ness reqL rements Also, oy prov 0 ng SecJre pr vale 
access IO the nternet. Metro IP al ow5 campan es 10 avo 0 outaatea 
oanawiatn miteo so ,tons S J C ~  as SONET a Service mal ac6s ooln 
nnovat on and scaiabi ily. 

By combining fami iar lechno og es ana common assels n a t h l y  LnlqJe. 
powerf" aesign. Abovehet's opl cal nlernet connecl on qu le literally aaas 
nods of proa,ctivity to the typ.ca aayi Funnermore. by 0eliver.ng 
aslonishing leve s of Interne! capac.ty ana proaJcllvlry for tne most crll ca 
Lsers Abovehe! prov4es Jnsurpassed performance and cost sanngs In 
snon. Abovehet Metro IP Service breads me metro bohlenecd 

Features and Benefits 

0 AwveNel metro f ber and Glgab I Etnernel network COnnectlV ty - 
L Ira-set-re. aedcated and exclJsively pnvate for each cJslomer 

C. Dramatical y s mp if ea network archilectLre - e .m.nales legacy 
carrier involvement, 010 tecnno ogy. complexity ana wsls 

0 H gn-performance access w th oeaicated 1 Gig capacily - always 
avai able, even for ful, capacity bLrsls 
Unrivalea customer sew ce - sing e point of accoAao,  ty enabtes 
one call to nana e all customer neeas 
AstoJnd ngly affordable pr cng - flrsl 100 Mbps per monlh of 
AooveNet IP oandwiatn ncILaea at no add tional cnarge 
CJslomer-aoministered WeD-base0 mon#lor.ng fWnn anal l y  - 
greally reaces r.sk of sew ce d srJpl$ons allowing oai y OJslneSs to 
coni nJe Jnn noered 

: 

0 

AboveNet Protected Metro IP Service Option 

AooveNet Protecied Metro IP Servce prov aes an aoditiona fiaer pair 
provide0 on a physically d verse path for an ncrementa monlnly charge. 
Tn s opt on e iminales the risd of a loss of service ode IO dosrupl ons IO the 
pr maw fiber rodte 

C0ntactSales 

Online Inquiry 
Form 

Metro IP Data- 
Sheet 
pdfi?45k 
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Wireless Substitution: Preliminary Data 
from the January-June 2006 National 

Health Interview Survey 
by Stephen 3 .  Blumberg, Ph.D., and Julian V. Luke, Division of Health Interview 

Statistics 

Preliminary results from the January-June 2006 National Health 
Interview Survey ("IS) indicate that the number of households 
with only wireless telephones continues to  increase. During the 
first 6 months of 2006, one out of eight American homes did not 
have a landline telephone. Of those homes without a landline 
telephone, 84 percent had at  least one working wireless 
telephone. These are the most up-to-date estimates available from 
the federal government concerning the size of this population. 

The estimates are based on in-person interviews completed as 
part of the "IS. This cross-sectional survey of the U.S. civilian 
noninstitutionalized population, conducted continuously throughout 
the year, is designed to collect information on health status, 
health-related behaviors, and health care utilization. The survey 
also includes information about household telephones and whether 
anyone in the household has a wireless telephone (also known as 
a cellular telephone, cell phone, or mobile phone). From January 
through June 2006, interviews were completed in 16,009 
households. These households included 29,842 adults aged 18 
years and over and 11,670 children aged 17 years or younger. 
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Because NHIS is conducted throughout the year and the sample is 
designed to yield a nationally representative sample each week, 
data can be analyzed quarter\y. Weights are created for each 
calendar quarter of the NHIS sample. NHIS data weighting 
procedures have been described in more detail in an NCHS 
published report (Series Report Number 2, Volume 130). 
Because the estimates using the January-June 2006 data are 
being released prior to final data editing and final weighting, they 
should be considered preliminary and may differ slightly from 
estimates using the final data files. 

Among the findings from the first 6 months of 2006, 
approximately 10.5 percent of households do not have a 
traditional landline telephone, but do have a t  least one wireless 
telephone. Approximately 9.6 percent of all adults-21 million 
adults-live in households with only wireless telephones; 8.6 
percent of all children-more than 6 million children-live in 
households with only wireless telephones. 

Two percent of households do not have any telephone service 
(wireless or landline). Approximately 4 million adults (1.8 percent) 
and 1.4 million children (1.9 percent) live in these households. 

The results also reveal that: 

Nearly one-half of all adults living with unrelated roommates 
we in households with only wireless telephones (44.2 percent). 

This is the highest prevalence rate among the population 
subgroups examined. 

adults owning their home (5.1 percent) to  be living in 
households with only wireless telephones. 

Adults renting their home (22.5 percent) are more likely than 

Among adults less than 25 years of age, more than 6 million 
e in households with only wireless telephones. Nearly one in 

four adults aged 18-24 years live in households with only 
wireless telephones (22.6 percent). 

for adults aged 25-44 years; 5.3 percent for adults aged 45-64 
years; and 1.3 percent for adults aged 65 years or over. 
Men (10.7 percent) are more likely than women (8.5 percent) to 
be living in households with only wireless telephones. 

Adults living in poverty (15.8 percent) are more likely than 

The prevalence rate decreases as age increases: 12.5 percent 

igher income adults to  be living in households with only 
wireless telephones. 

Adults living in the South (11.4 percent) are more likely than 
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adults living in the Northeast (7.2 percent), Midwest (10.2 
percent), or West (7.8 percent) to be living in households with 
on\y wire\ess te\ephones. 

Most major survey research organizations, including NCHS, do not 
include wireless telephone numbers when conducting random-digit- 
dial telephone surveys. Therefore, the inability to  reach 
households with only wireless telephones (or with no telephone 
service) has potential implications for results from health surveys, 
political polls, and other research conducted using random-digit- 
dial telephone surveys. For more information about the potential 
implications for health surveys based on landline telephone 
interviews, see: 

Blumberg SJ, Luke JV, Cynamon ML. Telephone coverage and 
health survey estimates: Evaluating the need for concern about 
wireless substitution. Am J Public Health 96:926-31. 2006. 
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